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Annex 4 UNHCR

The UN Refugee Agency

English

Your case has been identified for resettlement and is being processed. UNHCR will contact you when there is an
update regarding your case. All UNHCR services, including resettlement, are free of charge. For additional
information, please contact UNHCR's helpline 0227390400.

Q: Why is my resettlement case taking longer than expected?
A: Resettlement processing times vary depending on the case. Your application is still under review, and in some
situations, it may take more than six months to complete.

Q: When can | expect to receive the results?
A: The timeline for releasing results depends on several factors and may vary from case to case. Rest assured, you will
be informed as soon as a decision has been made.

Q: Has my file been accepted for resettlement?
A: Your file is still under consideration, and no decision has been made yet. We appreciate your patience and will inform
you as soon as there is an update regarding your case.

Q: Has my case been assigned or presented to a resettlement country?
A: Not yet. Your case is still under internal review and has not progressed to the stage of being submitted to any
resettlement country. You will be notified if there are any updates on your case.

Q: I need to speak to a resettlement staff member.
A: Resettlement staff do not offer individual appointments. Please refer to the available communication channels for
any inquiries. If you have changes or updates regarding your case, you can email us at ARECARSTI@unhcr.org

Q: Can | go to the UNHCR Resettlement office without an appointment?
A: No. The resettlement office does not accept walk-ins. If you go without an appointment, it is at your own risk, and
any disruption may involve local authorities and be your responsibility.

Q: Is resettlement a paid service?

A: No. All services provided by UNHCR, including resettlement, are completely free of charge. There are no exceptions
to this rule. If anyone, including someone claiming to be a UNHCR staff member, requests money to assist you with
resettlement, or if you receive any messages or phone calls (even if they appear to come from official UNHCR accounts),
do not pay any money. You must report this immediately to the Integrity and Anti-Fraud Unit at the UNHCR office or by
email at ARECAFRD@unhcr.org. If you choose to pay any money to such fraudulent requests, you do so entirely at your
own risk. UNHCR does not provide any compensation or reimbursements in cases involving fraud.
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Somali

Kiiskaaga ayaa loo aqoonsaday dib u dajin oo hawshiisu way socota. UNHCR ayaa kula soo xiriiri doonta marka uu
jiro war cusub oo ku saabsan kiiskaaga. Dhammaan adeegyada UNHCR, oo ay ku jirto dib-u-dejin, waa lacag la'aan.
Fadlan kala xidhiidh khadka caawinta UNHCR 0227390400 wixii macluumaad dheeraad ah.

S: Waa maxay sababta kiiskayga dib-u-dejintu uu qaadanayo waqti ka badan intii la filayay?

J: Waqgtiyada ka shageynta kiisaska dib u dejinta way kala duwan yihiin iyado ay ku xiran tahay hadba kiiska. Kiiskaga
weli dib-u-eegis aya ku socota, xaaladaha qaarkoodna, waxa laga yaabaa inay gaadato in ka badan lix bilood in Ia
dhammaystiro.

S: Goorma ayaan filan karaa inaan helo natiijada?
J: Wakhtiga la sii daayo natiijooyinka waxay ku xidhan tahay dhawr arrimood oo laga yaabaa inay ku kala duwanaadaan
kiis ilaa kiis. Ku kalsoonow, waa lagu wargelin doonaa isla marka go'aanka la gaaro.

S: Faylkaygii ma loo agbalay dib-u-dejin?
J: Faylkaaga wali waa la tixgelinayaa, walina wax go'aan ah lama gaarin. Waanu ka mahadcelinaynaa dulgaadkaaga
waana ku soo wargelin doonaa isla marka uu jiro war cusub oo ku saabsan kiiskaaga.

S: Kiiskayga ma loo xilsaaray ama loo gudbiyey waddan dib-u-dejin?
J: Maya wali. Kiiskaaga wali waxa ku socda dib-u-eegis gudaha ah oo aan gaarin heerkii loogu gudbin lahaa waddan
kasta oo dib-u-dejin ah. Waa lagu wargelin doonaa haddii ay jiraan wax cusub oo ku saabsan kiiskaaga.

S: Waxaan u baahanahay inaan la hadlo xubin ka tirsan shagaalaha dib-u-dejinta.

J: Shagaalaha dib udejinta ma bixiyaan balamo gaar ah. Fadlan tixraac kanaalada isgaarsiinta ee jira wixii su'aalo ah.
Haddii aad hayso isbeddelo ama wax cusub ku saabsan kiiskaaga, waxaad noogu soo diri kartaa emailka
ARECARSTI@unhcr.org.

S: Ma tagi karaa xafiiska dib u dejinta ee UNHCR balan la'aan?
J: Maya. Xafiiska dib udejintu ma agbalo iska imaatin. Haddii aad tagto ballan la'aan, adigaa iska leh Masuuliyada,
carqalad kastana waxaa ku lug yeelan kara hey'ada aminga oo adiga ayaa qaadanaya Cawaaqibta.

S: Dib-u-dejintu ma adeeg lacag ah baa?

J: Maya. Dhammaan adeegyada ay bixiso UNHCR, oo ay ku jirto dib-u-dejin, gabi ahaanba waa bilaash. Ma jiraan wax
ka reeban xeerkan. Haddii qof, oo uu ku jiro gof sheeganaya inuu xubin ka yahay UNHCR, uu ku codsado lacag si uu
kaaga caawiyo dib u dejinta, ama haddii aad hesho wax farriimo ah ama telefoon (xitaa haddii ay u muuqdaan inay ka
yimaadeen baraha rasmiga ah ee UNHCR), ha bixin wax lacag ah. Waa inaad isla markiiba u soo gudbisaa waaxda
hufnaanta iyo ka hortagga isdaba-marinta ee xafiiska UNHCR ama email ahaan ARECAFRD@unhcr.org. Haddii aad
doorato inaad wax lacag ah ku bixiso codsiyadan been abuurka ah, waxaad si buuxda u gaadaneysa halista ka timaada.
UNHCR ma bixiso wax magdhow ah ama lacag celin ah kiisaska ku lug leh musugmaasuqa.
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Dhimmi kee qubsumaaf adda baafamee ilaalamaa jira. UNHCR dhimma kee ilaalchisee yoo odeeffannoon haaraan
jiraate si qunnama. Qubsuma dabalatee tajaajilli UNHCR hundi kaffaltii malee. Odeeffannoo dabalataaf sarara
gargaarsaa UNHCR 0227390400 qunnamaa.

G: Dhimmi qubsuma koo kan eegame caalaa maaliif yeroo dheeraa fudhachaa jira?

D: Yeroon adeemsa qubsiisuu iyyata irratti hundaa’uun garaagarummaa qaba. lyyanni kee ilaalamaa kan jiru yoo ta’u,
haalawwan tokko tokko keessatti, xumuramuuf ji‘a jahaa ol fudhachuu danda’a.

G: Bu’aa isaa yoom baha jedhee eeguu danda’a?
D: Yeroon bu'aan kee itti bahu sababoota garaagaraa fii iyyata keessan irratti hundaa'a. Mirkaneeffadhaa, akkuma
murtoon murtaa'‘een isin beeksifna.

G: Faayilli koo qubsumaaf fudhatama argateeraa?
D: Faayilli kee ammallee ilaalamaa jira, hanga ammaatti murtoon kenname hin jiru. Obsuu keessaniif galatoomaa,
dhimma keessan ilaalchisee akkuma odeeffannoon haaraan ba'een isin beeksifna.

G: Dhimmi koo biyya qubsumaatiif dhiyaateera?
D: Ammallee miti. Dhimmi kee ammallee ilaalama jira, sadarkaa biyya qubsuma kamiifuu ilaamuu hin geenye. Dhimma
keessan irratti odeeffannoon haaraan yoo jiraate isin beeksifna.

G: Hojjetaa qubsumaa tokko dubbisuun barbaada.
D: Hojjettoonni qubsumaa beellama dhuunfaa naamaaf hin kennan. Gaaffii yoo gabaattan toora odeeyfannoo

nugunnamaa, ARECARSTI@unhcr.org irratti iimeelii nuuf erguu dandeessu.

G: Beellama malee gara waajjira Qubsuma UNHCR deemuu nan danda’aa?
D: Lakki, waajjirri qubsumaa namoota ballama malee dhufan hin hin keessummessu. Beellama malee yoo dhufte,
jeequmsi kamuu yoo uumame gamni seeraa naanno sanii nitoo'ata. Atis itti gaafatatamuu dandeessa.

G: Qubsumni /Carraan biyya sadaffaa / tajaajila kaffaltii qabuudhaa?

D: Lakki, Tajaajilli UNHCR kennu hundi, qubsuma dabalatee, guutummaatti bilisa. Seerri kophatti kaffaltii gaafatu hin
jiru. Namni kamiyyuu, nama miseensa hojjetaa UNHCRti ofiin jedhu dabalatee, qubsuma si gargaaruuf maallaga yoo si
gaafate, ykn ergaan ykn bilbilli kamiyyuu yoo siif bilbilame (Qaama UNHCR irraa kan dhufe yoo ta’ellee), mallaga akka
hin kaffale. Kana hatattamaan Kutaa Amanamummaa fi farra malaamaltumma waajjira UNHCR tti ykn karaa iimeelii
ARECAFRD@unhcr.org irratti gabaasuu gabda. Malaamaltummaa akkasii kanaaf maallaga kamiyyuu kaffaluuf yoo
filatte, guutummaatti itti gafatamumma isa ni fudhatta. UNHCR dhimmoota malaamaltummaa irratti beenyaa ykn deebii
kamiyyuu hin kennu.
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